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LETTER OF AGENCY

Date

Gentlemen/Ladies:

We, , have entered into
Name of Company

a contractual agreement with Ernest Communications, Inc. to act as our communications
representative for all negotiations with

Name of ILEC
for telecommunications services.

Under the terms of this agreement, and by this letter we do hereby authorize Ernest
Communications, Inc. to handle all negotiations for service requests, and the issuance of
orders on our telephone service at the locations on the attached list until further notice.

This authorization does not preclude our ability to act in our own behalf to change service
providers.

Signed,

Print

Signature

5275 Triangle Pkwy, Suite 150
Norcross, Georgia 30092
770-242-9069 800-456-8353 fax: 770-441-2106

Revised July 1, 2002



